
 

 

 

 

 

 

 

 

Giving and Receiving the Gift of Feedback 
 

Date:    Wednesday, November 8, 2017 
Sign-In:   2:15 p.m. 
Program:   2:30-3:30 p.m. 
Business Meeting:  3:30 p.m. followed by social 
Location:   Sierra Nevada Brewing Company, Mills River, NC 
Credits:   1 hour of general credit for SHRM and HRCI 
 

Program Description: 

Who dreads feedback more - the person giving it, or the one receiving it? Both are challenging tasks and yet 

everyday workplace performance depends heavily on exchanging the (sometimes tough) information that 

feedback provides. To give it and receive successfully, we need an approach that helps us uncover the gift that is 

often hidden, in feedback. This session will give you the tools to both give and receive that gift. 

We will explore the top barriers to giving effective feedback and the method that helps to align that feedback 

with a sense of values. This will help you deliver feedback that gets results. We will identify the top three reasons 

we fail to get value out of the feedback we get. We will practice receiving feedback successfully and prepare for 

future feedback interactions. 

 

Program Objectives: 

1. Practice receiving feedback and seeing it as a gift that can foster personal growth and development.   

2. Learn to extract value from feedback conversations. 

3. Identify the personal barriers that prevent giving feedback to others.   

4. Develop methods to deliver feedback that is more effective. 

5. Align feedback that we give to others with a sense of care, responsibility, and respect. 

 

About the Presenter: 

As co-owner of Internationally known TRP Enterprises, Inc. Daniel leads a team that consults with and delivers 

training to clients in a wide range of industries. He personally facilitates training for Volvo, Carolinas Healthcare, 

Pepsi Bottling Ventures, Colorado Springs Utilities, American Express, many City Governments, Community 

Banks, and Hospital Systems around the country. He runs TRP trainer certification programs where he 

specializes in coaching trainers to become effective facilitators of learning and champions of organizational 

change.  

A ten-year veteran of the tour and travel industry, Daniel entered the learning and development field in 2008 

with TRP Enterprises, Inc. He received the Certification in Workplace Learning and Performance (CPLP) from 

the Association for Talent Development (ATD) where he also serves as an Advisor to Chapters (2015-2017) and 

is a former president of the Piedmont ATD Chapter. Daniel is a private pilot, a backyard bee-keeper and life-long 

learner, and with his wife Irene, proud parent of three young boys. 


